THINGS TO
REMEMBER
Automatic shutdown

First time use and high loads

The Thermomix® automatically switches off after
15 minutes. A message appears for the last 30 seconds
giving you the opportunity to cancel the automatic
shut down.

When the Thermomix® is used for the first time it may
emit an odor.
If the motor is subjected to a high load during food
preparation, the motor may overheat and start smelling.
The appliance might shut down automatically. This is
completely harmless and after the cooling-down time
indicated earlier, the Thermomix® will again be in
perfect working order.

Electronic motor protection

If the motor has turned off:
• Remove the mixing bowl from the Thermomix®.
• Reduce the quantity contained in the bowl and/or add
some liquid, as appropriate for the recipe.
• Wait for approx. 5 minutes (cooling down time)
• Check that the air intakes at the back of the unit are
unobstructed.
• Re-insert the mixing bowl
• Re-start the Thermomix®.
If the error message is still displayed after the cooling
time please call Customer Service.
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CLEANING

Please clean all parts of your Thermomix® – especially the mixing knife, the
mixing bowl, the mixing bowl lid and its seal ring – thoroughly before using
it for the first time and after every usage.

How to clean the mixing bowl and its lid
Remove the mixing bowl from the Thermomix® and remove the mixing knife
(see pages 14–16).

CAUTION
Danger of injury from the mixing knife
Do not touch the blades of the mixing knife. They are very sharp. Hold
the upper part of the mixing knife when removing or re-inserting it.
Now clean the inside and outside of the mixing bowl (without the mixing
knife) 1 either in hot water with cleansing agent and a soft cloth or in the
dishwasher; the mixing knife, spatula, butterfly whisk, simmering basket,
measuring cup, mixing bowl lid and Varoma can be cleaned in the same way.
If food is sticking in the mixing bowl use a special cleansing agent for
stainless steel.
Ensure that the contact pins at the bottom of the mixing bowl are always
clean and dry before you insert the mixing bowl. If necessary wipe them off.
We recommend that you dismantle the mixing bowl for cleaning, especially
when you clean it in the dishwasher.

IMPORTANT:
Never use pointed or sharp objects for cleaning as this may damage
functional parts or affect the safety of the Thermomix®.
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How to clean the mixing knife

2

To clean the mixing knife hold it under running water with the mixing knife
pointing upwards, as shown in picture 2 . In order to facilitate the cleaning,
use a brush or clean it in the dishwasher.

IMPORTANT:
Do not leave the mixing knife in water for a long time as this may damage
the gasket system of the knife bearing.
Please be aware that leaving the mixing knife in food residues or using
a very aggressive dishwasher agent may result in the development of rust.
This is harmless and may be removed easily with a brush or a soft vinegar
solution.

3

Carefully re-assemble the mixing bowl and mixing knife (incl. seal ring).

How to clean the Varoma
To clean the Varoma wash the dish, tray and lid carefully in warm, soapy
water or in the dishwasher. Use a soft, clean cloth and gentle cleansing agents
for cleaning 3 . Avoid using sharp objects or metal scouring pads, as these
will cause scratches.

IMPORTANT:
All components are dishwasher-safe. Place plastic parts, in particular
the mixing bowl lid, into the top rack of the dishwasher in order to
avoid deformation resulting from exposure to higher temperatures and
pressure from items above.
Some foodstuffs such as curry, carrot juice, and those with citric acid
content may cause staining. Wipe such substances off the mixing bowl lid,
its seal ring, the spatula, the simmering basket, butterfly whisk and and all
Varoma parts as quickly as possible. Any residual staining will disappear
in time and does not affect your health or how the parts function.
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CLEANING

How to clean the main Thermomix®
Disconnect the Thermomix® from mains power supply before cleaning.

WARNING
Danger of electric shock
• Disconnect the Thermomix® from the mains power supply before cleaning
and if Thermomix® is not to be used for a prolonged period of time.
• Do not immerse the Thermomix® in water. Clean with a damp cloth only.
No water or dirt must be allowed to enter the housing. This includes all
food residue or debris whether liquid or solid.
Wipe the main Thermomix® with a damp soft cloth and a gentle cleansing
agent 1 . Use water sparingly to prevent moisture from entering the
Thermomix®.

Additional information for cleaning
Some of the plastic parts may become slightly discoloured but this does not
affect your health or how the parts function.
If the mixing bowl with mixing knife, mixing bowl lid and measuring cup are
only slightly soiled it is sufficient to perform a short mixing operation to clean
them. Therefore place approx. 1 litre of water and a few drops of cleansing
agent into the mixing bowl, select speed 5 or 6 and tap on the reverse icon
several times. Follow this operation by thoroughly rinsing with water and if
necessary use a soft cloth as well.
To improve ventilation during storage, leave the measuring cup off the mixing
bowl lid.

CAUTION
Danger of damage by corrosion
Ensure that you thoroughly dry the contact pins of the mixing bowl after
cleaning the mixing bowl, so no moisture can enter the Thermomix® via
the contact pins.
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CHANGING THE
PROTECTION GRID
Accessory in selected countries
Changing the protection grid at the back
Disconnect the Thermomix® from the mains. Remove the ventilation grille
by lifting it from the clips at the recessed grip 2 . You will now see the back
of the Thermomix® with the ventilation slits 3 . Take the protection grid
for the back 4 and insert it. It fits snugly over the ventilation slits 5 . The
ventilation grille can now be reattached. Carefully press it into the clips
until it locks entirely in place. Never operate your Thermomix® without the
ventilation grille 6 . Check the protection grids for stains every time you
clean your Thermomix® from the outside.
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CHANGING THE PROTECTION GRID

Changing the protection grid on the bottom
To install the protection grid on the bottom of the Thermomix®, disconnect
the Thermomix® from the mains power supply. Remove the mixing bowl and
tilt the Thermomix® as shown 1 . Take the protection grid for the bottom 2 .
It has an oval bump that must face the bottom of the Thermomix® 3 .
Lay the protection grid under the upper ridges, then press down until you hear
that the grid has locked in place 4 .
To remove the protection grid, disconnect the Thermomix® from the mains
power supply first. Remove the mixing bowl and tilt the Thermomix® in
the same way as when you inserted the grid. There is a tab at the left of the
protection grid. Pull on this to remove the protection grid.

1

4
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NOTES FOR YOUR
OWN RECIPES
Use similar recipes in the Thermomix® cookbooks as
a guide for adapting your own recipes. The easy to
understand step by step design of our recipes enables you
to prepare your own recipes with your Thermomix®.

Example: Chopping vegetables

Order of ingredients

Example: Kneading dough

When preparing food according to your own recipes
consider the order of the steps, e.g. prepare dry ingredients
first.

Weighing the ingredients

Settings: 7 sec/speed 5:
1 set timer to 7 seconds
2 turn the selector to speed 5

Settings: 2 min/ :
1 set timer to 2 minutes
2 select the dough mode icon
3 turn the selector clockwise to activate

Before weighing each ingredient tap on the scales icon
and the scales will show 0.000. Add your ingredient.
Attention: Never exceed the maximum capacity of the
mixing bowl and Varoma.

Chopping and blending

Setting time, temperature and
speed

Heating time

You will achieve best results by following the suggested
order in the following examples:

Example: Normal heating
Settings: 5 min/100 °C/speed 1:
1 set timer to 5 minutes
2 set temperature to 100 °C
3 turn speed selector to 1

When chopping ingredients or blending preset first a
short time and check the result. If the result you want to
achieve is not reached prolong the time.

Heating time is dependent on the following:
a Starting temperature of the ingredients to be heated
b Quantity, weight and volume of ingredients
Attention: Never exceed the maximum capacity of
the mixing bowl or Varoma!
c Heating conductibility of the food to be prepared
d Chosen temperature
e Speed
f Use of accessories
(with/without simmering basket/Varoma)

Example: Cooking delicate food
Settings: 5 min/90 °C/ /speed 1:
1 set timer to 5 minutes
2 set temperature to 90 °C
icon
3 select
4 turn the selector to speed 1
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TROUBLESHOOTING

Error:

Action:

The Thermomix® cannot be switched on.

Check if the power cord has been properly plugged in.
Check if the Thermomix® is still in “sleep mode”.

The Thermomix® does not heat.

Check if a heating time and temperature have been preset.

The Thermomix® stops during operation.

See section entitled “Electronic motor protection” on
page 45.

Trouble with scales.

Check: while pressing tare icon do not touch the
Thermomix®; nothing is leaning against Thermomix®;
there is no tension on the power cord; Thermomix® ”feet“
are clean; work surface is clean, solid, even and not
vibrating; do not slide Thermomix® over the work surface.

CAUTION
Danger of electric shock
Regularly inspect your Thermomix® and its accessories (including the
mixing bowl and the connecting cable) for possible damage. If damage
does occur, do not use the Thermomix® and contact Vorwerk customer
service or an authorised Vorwerk repairer.
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LEGAL REGULATIONS/
COPYRIGHT
For customers living in
EU-Member States:
 s an owner of an electrical or electronic product,
A
you are not allowed by law (according to EU-
Directive 2002/96/EC of 27 January 2003 on
waste electrical and electronic equipment and the
particular national laws of the EU-Member States
transforming this Directive) to dispose of this
product or its electrical/electronic accessories
as unsorted domestic waste. You should use the
designated gratis possibilities for return instead.
Please contact your city or municipal authorities
for information.

Copyright© 2014 by Vorwerk
International Strecker & Co.
Text, design, photography, illustrations by Vorwerk
International Strecker & Co., Switzerland. All rights
reserved. This publication may not – in part or in whole –
be reproduced, stored in a retrieval system, transmitted
or distributed in any form or by any means, electronic,
mechanical, photocopying, recording or otherwise,
w ithout the prior permission of Vorwerk International
Strecker & Co.

Directions regarding the
US market
Please note that, to date, the Thermomix® TM5
(the appliance) has and is only being produced,
marketed, sold and distributed by Vorwerk International
Strecker & Co. (“Vorwerk”).
The appliance has neither been developed/designed for
the US market, nor has it been approved for or released
in the US market. Accordingly, the appliance is purposely
not being sold or promoted in any way whatsoever by
Vorwerk or any other authorised third party in the USA,
and no customer service is being provided in relation
to the appliance by Vorwerk or any authorised third party
in the USA.
Vorwerk does not and will not accept any liability
whatsoever for any damages and/or losses whatsoever
(including, but not limited to any direct, indirect, special,
incidental, punitive or consequential damages or losses,
any loss of profits or loss of business, and any damages in
respect of damage, injury or death) in any way arising
from or in connection with, or caused by or as a result of
the use of the Appliance in the USA (including damages
and/or losses due to different voltages being utilized in
the USA). Persons utilizing the Appliance in the USA
do so entirely at their own risk.
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Your Thermomix® advisor:
Name
Telephone
Fax
Mobile phone
Email

Thermomix® in Australia – Vorwerk Official Distributor
Customer service
Monday to Friday, 8 a.m. to 5 p.m.
Telephone 1800 004 838, Email: info@thermomix.com.au
Thermomix® in New Zealand – Vorwerk Official Distributor
Customer service
Monday to Friday, 8 a.m. to 5 p.m.
Telephone 0800 766 966, Email: info@thermomix.co.nz
This instruction manual is available in other languages
at www.thermomix.com
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